YOUR DEDICATED TEAM

Technical Team Partnership

www.roedentallab.com/tss

When you partner with ROE, you are given a dedicated, experienced
Technical Support and Case Support Specialist team who is
personally responsible for your account.

This team is to support you and your practice. Your TSS works with
you and your staff on more technical patient issues. Your CSS will
help with case flow, emails, case timeliness, photographs, and
managing your case information.

These one-on-one relationships ensures that ROE follows your
explicit instructions and your quality standards.

YOUR IMMEDIATE SUPPLIES

Supply Service Partnership

When you become a partner with ROE, we immediately send
you a package of materials to get started.

In this package you will receive:

Fee schedule - Shipping labels « ROE magnet
« Product flyers + Rxpad + ROE notepad
+ Product coupons -« Boxes + ROE pens

Additional supplies may also be requested through our website.

YOUR IN-PERSON RESOURCES

When you partner with ROE, you gain immediate access to hundreds of years of
combined dental knowledge. With a dedicated team including 4 dentists, 20 CDTs, and
over 200 dental professionals, we aim to be a high-quality resource to our doctors
nationwide. Our team looks forward to working with you and your colleagues.

Intro to your
Local Support
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